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Sguare One

Contact Information

100 City Centre Drive, P.O. Box 2214
Mississauga, ON L5B 2C9

(905) 615-3207 Fax: (905) 615-3455
contact us at: squareoneoac@rogers.com
www.sgloac.com &/

Like us on Facebook
Administration Office Hours

Monday to Friday: 8:30am - 4:30pm
Saturday: 9:00am - 4:00pm

Travel Office Hours

Monday to Friday: 9:30am - 1:30pm

Cozy Corner Café Hours
Monday to Friday: 9:30am - 1:30pm

Mississauga West

Contact Information

6945 Meadowvale Town Centre Circle
Mississauga, ON L5N 2W7

(905) 363-0123

Administration Office Hours
Monday to Thursday: 8:30am - 3:30pm
Friday: 8:30am - 12:30pm

Closure Dates

September 2, October 14,

Noon on December 24, December 25,
December 26, January 1, 2014.

Weather Cancellations

In the event of severe weather, please listen
to the recorded message to ensure that your
program will take place.

Full-time Membership
Information

Mississauga residents 50 years of age and
better (spouses may be under 50) are
welcome to join the Centre (1/2 price as of
June 1st) for $13 for the 2013 calendar year.
Non -Residents may join for $15. Square One
membership entitles you to participate at
Square One and Mississauga West locations.
Mississauga West membership is (1/2 price as
of June 1st) $9 for the 2013 calendar year.
2014 memberships will go on sale
December 1st.

GENERAL INFORMATION

Fall 2013

Mission:

We are a welcoming place which celebrates
individuality, inspiring members to embrace

their vitality, optimize their well

-being and

broaden their horizons.

Vision:

A community of dynamic, healthy, happy
and involved older adults

Full Membership Benefits

*

*

Reduced rates for special events and
day trips

Register for more than 90+ great weekly
programs and services

Opportunity to participate in programs/events
at Mississauga West location

Access to free health and wellness education,
services and clinics through Square One
Seniors Wellness Services

Access to our community partner groups
Provision of free locker service

Access to community resource literature, and

through our website, direct links to
community resources

Access to free Internet café

Provision of bi -annual newsletters and
guarterly activity guides, as well as
program and event listings on our website

Vote on matters of concern to Centre
members at our Annual General Meeting

Possibility to become involved in meaningful
and rewarding volunteer work

Opportunities for leadership through
participation in Centre committees and
Board
Seniors discount | ist f
shopping centre, Square One (available
at the Administration Office)
Annual celebration for our members over 80
years of age

Free membership for individuals over 90 years
of age



Fall 2013

Reqgistration Information
Registration for Fall programs will begin
Wednesday, August 14th . All program
participants are expected to become
members of the Centre and to pay the
advertised fee for each program.
Participants will be asked to show their 2013
full-time membership cards Guests can
attend programs twice before becoming a
full-time member (program fees apply).
Registration and fee payments (cash or
cheque) for day programs are accepted in

the Centre during public operating hours.
The Board of Directors reserves the right to
cancel or alter advertised programs,
instructors, special events and travel
schedules. Full refunds are issued if the
Centre is responsible for a cancelled day
program. Withdrawal Request Forms are
available at the Administration Office, and
must be submitted before the third class of a
day program commences to be eligible for a
refund. Refunds will be pro -rated and will
include a $5.00 administration fee for each
program. NSF cheques: $25.00 fee applies.
This policy applies to Centre -managed
programs only.

Program Cancellations

Our programs can only run as long as we
have a minimum number of participants
registered in them. Therefore, it is very
important to register for programs at least a
week before the program starts.

Scent

As a courtesy to members with allergies, it is
requested that you refrain from using
perfume or after -shave especially during
physical programs.

Advertising

If you are interested in advertising in our
Activity Guide, please contact Lina at
(905) 615-3207 ext#107 or
squareoneoac@rogers.com.

GENERAL INFORMATION
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Locker Service
We have free lockerettes available for use.
Just come to the Administration Office to
register in order to receive a key for any
available locker. Lockers may be used during
the hours of 8:30am - 4:30pm. Keys must be
returned and lockers must be emptied by
4:30pm daily. If you neglect to return a key
you will be asked to pay for replacing the
lock.

Suggestion Box
Just a reminder that the suggestion box
is located in the lobby beside the door to the
Administration Office, and we are always
open to suggestions. We welcome any
comments on the provision of programs and
services to people with disabilities.
Comments can be directed to our Executive
Director . A copy of
Standards for Cust omer
Centre can be accessed at our
Administration Office or from our website. For
other customer service issues, please attend
the Administration Office.

Accessibility
There is an elevator down to the Older Adult
Centre and all rooms are wheelchair
accessible. Accessible devices include a TTY
Ultratec Miniprint 425.

P A A A

The Centre is an incorporated non -profit
organization managed by a volunteer Board

of Directors. It is affiliated in good standing

with the City of Mississauga Recreation and
Parks, Community Services Department and

a me mber of t he Ol der
Association of Ontario.



Page 4 GENERAL INFORMATION Fall 2013

Square One Older Adult Centre
2013 / 2014 Volunteer Board of Directors
Alice Dods  President
Esther Williams Past President
Robert Lomon  Controller
Manuel Castellino Director, Facilities

Linda ; .
Keen -Lausberg Director, Marketing

Tessie Buena Director, Programs and
Cafeteria

TerriLynne Rade  Director, Special Events
and Fundraising

Juliet Rebello Director, Travel
Jean Michaels  Director, Volunteers
Aloysius Vaz Director

Lorena Smith  ExOfficio Director,
City of Mississauga
Claire Santamaria Ex-Officio Director,
Square One Shopping
Centre

Frank Dale ExOfficio Director,
Ward 4 Councillor,
City of Mississauga

MISSISSAUGA WEST MAH

Square One Older Adult Centre Staff

Linda Salb Executive Director

Laura Surman Program Coordinator
(with responsibility for Centre
Supervision)

Anne Administration and Facility
Goldspink - Norman Coordinator

Lina Zita Marketing and Community
Development Coordinator

Karmela Buzdon Volunteer Coordinator

Melissa Community Engagement
Watson -Whaites Coordinator
(Mississauga West)

Joan Crews Saturday Receptionist

Genni lwanski  Saturday Receptionist

Marie Stewart Saturday Receptionist

OLDER ADULT CENTRE

PARKING MAP

Please be sure to park your car in the
upper level parking area (P2 or P3) across from
The Bay and Walmart. Failure to do so may result
in parking fines.

Walmart

par ki ng

Bank of Nontreal

upper Iljle
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